IToctanosnenne [IpaBurensctBa PO No286 ot 30 mapta 2013 1.

O popmupoBaHUN HE3ABUCUMOM CUCTEMBI OLICHKH
KayeCTBA pabOThI OPraHU3aIMK, OKa3bIBAOIIAX
COLMAJIBHBIC YCIIYTU

B nensax peanuzanuu noanynkra "k" nynkra 1 Ykaza IIpe3uaenta Poccuiickoit denepanuu ot
7 mas 2012 1. N 597 "O MeponpusaTHsX MO peaan3alid rocy1apCTBEHHOW COLMAIbHOMN
nonutuku" [IpaButensctBo Poccuiickoit denepanyy OCTaHOBIISET:

1. Y1BepauTs npuinaraemsie [lpaBuna ¢popMupoBaHus HE3aBUCHMOI CUCTEMBI OIICHKH KauecTBa
paboThl OpraHu3alnii, OKa3bIBAIOIIUX COLUAIBHbIE YCIYTH.

2. PexomMeH10BaTh BHICIIMM MCTIOJHUTEIBHBIM OPTaHaM rOCY/IapPCTBEHHOMN BIACTH CyOBEKTOB
Poccuiickoii @enepaiuu 1 opraHaM MECTHOTO CaMOYTIpaBJeHUs pu GOPMUPOBAHUU
HE3aBHCHUMOU CHCTEMBI OIIEHKH KayecTBa pabOThl OpraHU3alnii, OKa3bIBAOIINX COIUATBHBIC
yCIIyTH, pyKOBOACTBOBaThCS [IpaBunamu, yTBEep:KI€HHBIMU HACTOSAIIUM MTOCTAHOBIICHUEM.

3. YcraHOBUTE, YTO (PMHAHCUPOBAHHE MEPONPUATHIA 1O (POPMUPOBAHUIO HE3ABUCHUMOI CHCTEMBbI
OLICHKH KauecTBa pabOThl OpraHU3aliii, OKa3bIBAIOLINX COLMAIIBHBIE YCIYTH, OCYIIECTBISAETCS
3a CYET CPE/ICTB COOTBETCTBYIOLINX OI0KETOB Or0/pKeTHON cucteMbl Poccuiickoit deneparum.

4. YcTaHOBUTD, YTO peaIn3alis HaCTOALIETO IIOCTAaHOBIIEHUS OCYILECTBIAETCS MUHUCTEPCTBOM
TpyZJa U colranbHoM 3amuThl Poccuiickoit ®denepanuu, MuHnctepcTBoM 00pa3oBaHus U HAYKU
Poccuiickoit denepanuu, MunucrepcrBom KyisTypsl Poccutickoit denepanuy,
MununcrepcrBoM 31paBooxpaneHus Poccniickoit denepanum 1 MuHHUCTEPCTBOM CIIOpTa
Poccuiickoit denepanuu B penenax ycraHosiaeHHo# [IpasurensctBom Poccuiickon @enepannu
npe/ieIbHON YMCIEHHOCTH paOOTHUKOB YKa3aHHBIX (hefiepaibHbIX OPraHOB UCTIOTHUTEIbHON
BJIACTH U OIOPKETHBIX aCCUTHOBAHUM, IPeayCMaTpUBAEMbIX 3TUM OpraHam B (eepalbHOM
Oro/KeTe Ha pyKOBOJICTBO U yIpaBJieHHE B chepe YCTAaHOBIEHHBIX (YHKITHI.

ITpencenarens IlpaBurenscTBa
Poccutickoi @enepanuun
J1. MenBenen
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NPABUNA
®OPMMUPOBAHWA HE3ABUCUMOW CUCTEMbI OLLEHKWU KAYECTBA PAGOTDI
OPrAHU3ALIMI, OKA3bIBAIOLLMX COLIMANBHBIE YC/TYTU

1. Hactosawume lMpasuna onpenenatoT nopAagok GopmMMpPoBaHMA HE3ABUCUMOM CUCTEMbI OLLEHKM
KauyecTBa paboTbl OpraHmnsaL M1, OKasblBalOLWMX COLMaANbHbIE YCAYIU, OCYLLECTBASEMON C YY4aCTUEM M Ha
OCHOBE MHEHMA O0bOLWEeCTBEHHbIX OpraHusaumin, nNpodeccroHanbHbiX coobLecTs, CPeacTB MacCcOBOM
MHbOpMaUUK, CNeLMann3npPoBaHHbIX PEUTUHIOBbLIX areHTCTB U MHbIX 3KCNepToB (fanee - obwecTBeHHOE
MHEHWE) B LEeNAX NOoBbIWEHNA KayecTBa paboTbl 3TUX OpraHU3aLmii.

2. Onsa uenei Hactoawwmx MpaBun noa opraHM3aUMAMK, OKa3biBAOLWMMKU COLMASbHbIE YCAYTHY,
NMOHMMAIOTCS FOCYAapPCTBEHHbIE (MYHULMMA/bHbIE) yUpeXKAEeHUA, OKasblBalOWMe YCAYrn HaceNeHUo B
chepax obpasoBaHMA, KYAbTypbl, GU3MUYECKON KyNbTypbl U CNOpPTa, 34PaBOOXPAHEHUA U COLMANBHOIO
obcnyXuBaHuA (ganee - opraHusaumm).

3. HezaBuMcMman cuctema OLLEHKM KayecTBa paboTbl opraHu3aunii BKIOYaeT B cebs:

a) obecneyeHune NoJIHOW, aKTya/IbHON U A0CTOBEepPHOM MHPOpMaumen o Nnopsake NpeaocTaBaeHus
OpraHusaumei coumanbHbIX YCAYT, B TOM YMC/E B SNEKTPOHHOMN dopme;

6) dopmupoBaHME pe3yNbTaTOB OLEHKM KayecTBa pPaboTbl OpPraHU3auMini U PEeruTUHIOB UX
OEeATEeNbHOCTHU.

4. B uenax obecneyeHUs OTKPbLITOCTU U AOCTYNHOCTU MHPOPMALIUKN O AeATeIb HOCTU OpraHnsaumi
OpraHbl rocyaapCTBEHHOW B/lIacTU (rocyfapCTBEHHbIE OpraHbl) M OpraHbl MECTHOrO CaMOyMpaB/ieHus,
ocywectsasowme OGYHKUMM M NMOJHOMOYMA  yypeauTens opraHusauuii  (ganee -  opradbl,
ocywiecTsasowme GyHKLMM U MONHOMOYMA YUYPEeaUTENS), OCYLLECTBAAIOT KOHTPO/b 33 BbINOJHEHUEM
OpraHM3aUMsMM  YCTAHOB/IEHHbIX 3aKoHogaTenbctBom Poccuiickolit ®depgepauum TpeboBaHuii 06
obecneyeHNn OTKPLITOCTU U [OCTYMHOCTM HeOobXoAMMBbIX [LOKYMEHTOB, a TaKXe CBeAeHUn o
HOPMATMBHbIX MPABOBbIX aKTax, YCTaHaBAMBAOWMX UeHbl (Tapudbl) Ha ycayrn AnMbo nNopsagoK MX
YCTQHOBNEHUA, €CNM BO3MOXKHOCTb B3MMaHMA nNAaTbl 3a YCAYry B pamKax rocyAapCTBEHHOro
(MyHMUMNaAnbHOro) 3agaHusA yctaHoBneHa peaepanbHbIMU 3aKOHAMMU.

5. B uenax obecneyeHMAa npoBedeHUs OLLEHKM KayecTBa paboTbl opraHuM3auMi OpraHbl,
ocyuiecTeasowWmMe GyHKUUN U NONHOMOYNA UX yupeanTens:

a) OCyLWecTBAAIOT M3yyeHMe OOLeCTBEHHOrO MHEHWs, Pe3ynbTaTOB OLEHKM KayecTBa paboThbl
OpraHusaumMin Wn pPenTUHIOB WX [OeATEe/bHOCTW, MO/NYYEHHbIX OT Ob6LECTBEHHbIX OpraHusauui,
npodeccroHanbHbIX coobLLecTB, cpeacTB MaccoBOM MHGOPMALUKU, CNELNANTU3UPOBAHHbIX PEATUHTOBbIX
areHTCTB M UHbIX 3KCNEPTOB;

6) obpas3oBbiBalOT 06LLECTBEHHbIE COBETbI B NOpAAKe, NPeayCMOTPEHHOM 3aKOHOAaTeNbCTBOM
Poccuiickoit Pegepaunm, 3aKOHOAATENBCTBOM CYyOBEKTOB Poccuiickoi ®egepaunm n MyHUUUNAAbHbIMMK
HOPMaTUBHLIMW MPaBOBbIMW aKTaMW COOTBETCTBEHHO. [Mpu dopMMpPOBaHMM COCTaBa OOLLECTBEHHbIX
COBeTOB c/iegyeT obecneunTb OTCyTCTBME KOHGAUKTA MHTepecoB. ObLecTBeHHbIE COBETLI BNpPaBe:

dopmmMpoBaTb NepeyeHb OpraHM3aunin gns NPoOBeAEHMA OLEHKM KayecTBa MX paboTbl HA OCHOBE
N3y4yeHuA pe3ynbTaToB 06LLECTBEHHOINO MHEHUS;

onpeaenste Kputepmum adpGeKTUBHOCTU PaboTbl OPraHN3aLMIA, KOTOPbIE XapPaKTePU3YHOT:

OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLUUKM 06 opraHM3auuny;

KOMGOPTHOCTb YC/IOBUIA M AOCTYMHOCTb MNOJIYyYEHMA YCAyr, B TOM 4uUCie ANA rpaxgaH cC
OrpaHNYEeHHbIMWN BO3MOKHOCTAMMW 340POBbS;

BPEMS OXWAaHUA B oYepesm Npu NoayyeHum yeayru;

[06porKeNnaTeNnbHOCTb, BEXINBOCTb M KOMMETEHTHOCTb PaboTHUKOB OpraHu3aLUmu;

[010 Noay4yaTenei ycnyr, yaoBAeTBOPEHHbIX KaueCcTBOM 06CNyKMBaHMA B OpraHM3aLunu;

yCTaHaB/MBaTb NOPAZAOK OLEHKM KayecTBa paboTbl opraHM3auUuM Ha OCHOBAHUW ONpefeneHHbIX
Kputepue adpdeKTMBHOCTU paboTbl OpraHmM3aLnii, B TOM YMCAE C yYEeTOM HacToAwwmx Mpasun;

OpraHM30BbIBaTb PaboTy Mo BbiBNEHUID, 0006UEeHMI0 U aHanAn3y ObLWEeCTBEHHOTO MHEHMUA U



pPenTUHIOB O KadyecTBe paboTbl opraHM3auuit, B TOM uucie chOpPMMPOBaAHHBLIX O6LLECTBEHHbIMM
opraHusaumamm, npodeccroHa bHbIMU COOBLLECTBAMM U UHBIMM SKCNEPTAMMU;

HaNpaBAATb B OPraH, OCyLLeCcTBAAOWMIA GYHKLMM M NOJHOMOUUA yupeanTens:

MHpopMaLMIo 0 pe3y/ibTaTaxX OLEHKN KayecTBa paboTbl OpraHM3aLnii;

npeasiokeHna o6 yaydlwleHMn KadectBa paboTbl, a Takxke 06 opraHusauum goctyna K
nHbopmauumn, Heobxoaumomn gns AUy, 06PATUBLLMXCA 3@ NPeAOCTaBAEHUEM YCAYT.

6. B Lensax ynyyweHuns Kayectsa paboTbl opraHM3aumii:

a) opraHbl, ocylecTeasowmne GyHKLMM U MONHOMOYUA yUpeanTens:

HaMNpPaBAAIOT OPraHU3aLMAM NPeSNOKeHNA 06 yaydlleHUN KavyecTBa MX PaboTbl, NOArOTOB/EHHbIE
C Y4E€TOM U3y4yeHMA Pe3y/ibTaTOB OLEHKKN KayecTBa paboTbl OpraHnsaLmii u PEUTUHIOB UX AEATENbHOCTH,
a TaK¥Ke NpeanoyKeHmi obL,ecTBEHHbIX COBETOB;

YUYUTbIBAOT MHPOPMALMIO O BbINOJHEHUWN pPa3pPabOoTaHHbIX OPraHM3aLMAMM NNAHOB MEPONPUATUIA
Mo yAy4LleHWIo KayecTBa pPaboTbl OpraHn3aumin Npu oueHKe apPeKTMBHOCTU PaboTbl UX pyKoBOAUTENEN;

6) opraHusauuu:

pa3pabaTbiBalOT Ha OCHOBE MNPEAJIOKEHWUN, YyKasaHHbIX B ab3aue BTOpom noAanyHkTta "a"
HaCTOALWEro NyHKTa, NaaH 06 yayyleHnn Kavectsa paboTbl OpraHmM3auMmn 1 yTBEPKAAIOT 3TOT NaH No
COr/IAaCOBaHUIO C OPraHamMM, OCYLLECTBAAIOWMMMN GYHKLUN U MONHOMOYMA UX YUpeanTens;

pasMeLLaloT NAaHbl MEPONPUATUA MO Y/YYLLIEHUIO KadvecTBa pPaboTbl OpraHM3auMM Ha CBOMX
obULManbHbIX calTax B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (npu Hannuum
caliToB) n obecneymBatoT UX BbINOJHEHME.



	‎F:\НОК_\ДШИ_\1_Нормативно-правовые документы РФ\Document_113.doc‎
	Постановление Правительства РФ №286 от 30 марта 2013 г.
	О формировании независимой системы оценки качества работы организаций, оказывающих социальные услуги
	Председатель Правительства  Российской Федерации  Д. Медведев


	‎F:\НОК_\ДШИ_\1_Нормативно-правовые документы РФ\Pravila.doc‎
	Утверждены


